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7 steps of the sales process

              Define



Sketch                            Statement Examples Used:
	1.

Service:

Greeting:

Merchandise:


	
	

	2.
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	4.

Boomerang:

Demonstration:


	
	

	5.

Trial Close:

Standing Room Only Close:

Direct Close:

Service Close:


	
	

	6.


	
	

	7.


	
	




What do you know about the sales process?

















What do you NOT know about the sales process?





Why is it important for you to learn about the sales process?











Summarize what you have learned about credit:











